
 

 

 
 
 
 

 
 

Utah Healthcare Executives 
An Independent Chapter of the 

American College of Healthcare Executives 
Presents: 

“Developing an Environment of Civility and Respect In Healthcare 
Organizations: Resources to Empower Healthcare Leaders to Identify, 

Intervene, and Prevent Workplace Bullying, Incivility and Disrespect” 
With Featured Panelists 

 

  

 
   

Dianne McAdams-
Jones, RN, EdD, CHSE, 

SFHEA 
Professor Department 

Nursing 
Senior Fellow Higher 

Education 
Utah Valley University 

Jessica Makin 
Program Administrator III 

Department of Health and Human 
Services 

 

Hannah Robbison, MPH, 
MBA 

Pediatric Service Line Director 
Hospital-Based Medical 

Specialties 
Primary Children’s Hospital, 

Intermountain Children’s 
Health 

Heather Thiesset, PhD, 
MPH, AFHEA 

Assistant Professor and 
Program Coordinator of 

Healthcare Administration 
Utah Valley University 

Moderator 

 

Date: Friday, May 10th, 2024 
This program has been 
developed and is 
presented locally by Utah 
Healthcare Executives 
(UHE). The American 

Time:  
0800-0930 Mountain Time 



Location: Virtual- Zoom 

College of Healthcare 
Executives has awarded 
1.5 Face-to-Face (ACHE 
education) credit hours for 
this program to 
participants in Salt Lake 
City as well as participants 
in St. George.  

Definition of Credits: 
Fae to Face Education Credit (Category I): Credit that is earned through ACHE-approved face-to-face chapter panel discussions and programs 
offered by the national organization. 
 

Qualified Education Credit (Category II): Credit that is earned through programs offered by ACHE, chapters or other qualified sources, whether 
the programming is face-to-face or distance offerings (webinars, online seminars, self-study courses, etc.). 

Registration 
RSVP by Wednesday, May 8th to https://account.ache.org/eweb/DynamicPage.aspx?Reg_evt_key=0d41f66d-6dfa-
48fa-aab1-4ad9ba91067b&WebCode=EvtRedirectorTL&site=ACHE 
 

  


